


 

 

Window (Config Manager)/  
Prompt (Command Line) 

Setting /  
Command 

Notes 

Circuit Configuration >  
Trunk Routing Configuration >  
Trunk Circuit Routing Groups >  
Trunk Circuit Routing Group- line >  
Call Services tab >  
Hold (checked) 

Hold Keystroke > 46 

config-TrunkCircuitRoutingGroup-line# set hk 46 

Set the keystroke to be used for Hold 
(the default is 46, but this can be 
changed). 

Circuit Configuration >  
Trunk Routing Configuration >  
Trunk Circuit Routing Groups >  
Trunk Circuit Routing Group- line >  
Call Services tab 

Unattended Transfer 
(checked) 

config-TrunkCircuitRoutingGroup-line# set utr 1 

Enable Unattended Transfer (the 
default is disabled). 

Circuit Configuration >  
Trunk Routing Configuration >  
Trunk Circuit Routing Groups >  
Trunk Circuit Routing Group- line >  
Call Services tab >  
Unattended Transfer (checked) 

Unattended Transfer 
Keystroke > 90 

config-TrunkCircuitRoutingGroup-line# set utk 90 

Set the keystroke to be used for 
Unattended Transfer (the default is 90, 
but this can be changed). 

Circuit Configuration >  
Trunk Routing Configuration >  
Trunk Circuit Routing Groups >  
Trunk Circuit Routing Group- line >  
Call Services tab 

Attended Transfer 
(checked) 

config-TrunkCircuitRoutingGroup-line# set atr 1 

Enable Attended Transfer (the default 
is disabled). 

Circuit Configuration >  
Trunk Routing Configuration >  
Trunk Circuit Routing Groups >  
Trunk Circuit Routing Group- line >  
Call Services tab >  
Attended Transfer (checked) 

Attended Transfer 
Keystroke > HU 

config-TrunkCircuitRoutingGroup-line# set atk hu 

Set the keystroke to be used for 
Attended Transfer (the default is HU, 
but this can be changed). 

Circuit Configuration >  
Trunk Routing Configuration >  
Trunk Circuit Routing Groups >  
Trunk Circuit Routing Group- line >  
Call Services tab >  
Attended Transfer [checked] 

Attended Transfer 
Disconnect Expiry 
Timer > 5 

config-TrunkCircuitRoutingGroup-line# set axdet 5 

Set the number of seconds before 
disconnecting both calls during an 
Attended Transfer. The Tenor initiates 
an Attended Transfer by hanging up 
the phone. There is a default value of 5 
seconds before disconnecting both of 
the calls. Some endpoints may take 
more than 5 seconds to establish the 
transferred call, so this value is 
configurable. 
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